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This training certificate course covers the entire end-to-end training 
cycle, including planning and preparing a training event, managing the 
learning environment and engaging participants in the classroom, and 

following up post-event to continue to support learning. We’ll cover the science 
behind learning as well—why and how learner needs and preferences, training 
techniques, classroom environment, and well-structured materials all affect 
learning outcomes. At the end of the course, you will have the opportunity to 
demonstrate your techniques in a skills training practice where you will receive 
feedback and guidance from peers and an ATD expert facilitator.

ATD’s Training Certificate, the best-established train-the-trainer course in the 
talent development field, is now the Training & Facilitation Certificate. Drawing 
upon ATD’s extensive research and experience, this program will help you 
become a learner-centric facilitator who recognizes and can apply all of the 
skills of an effective trainer.

AHCCCS and ATD have teamed up to offer you 
the premier train-the-trainer course.

What Participants 
Are Saying

“I would recommend this 
program to anyone who 
wants to learn the most 
up-to-date and high-
tech training techniques 
available. The curriculum 
was outstanding and the 
facilitator for the course  
was an excellent example 
of what a professional 
trainer should be. Very 
well spent money from a 
company standpoint. ”

—Matt Washburn, 
Technical Trainer/SME
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The ATD Training & Facilitation Certificate program will prepare you with the 
knowledge and skills needed to ensure the provider workforce has the capacity, 
competency, and commitment to reach across Arizona to provide comprehensive 
quality health care to those in need.

This course is based upon the Training Delivery & Facilitation Capability of the Talent 
Development Capability Model™. The concepts covered in the course are reflected in 
the Talent Development Body of Knowledge (TDBoK™), the definitive resource for the 
talent development profession, covering 23 capability areas. 

New and experienced trainers and facilitators from any industry and those who want 
to gain a comprehensive skill set for facilitating and delivering instructor-led learning 
events will benefit from this program.

Why You Should Attend:

•	 Get an overview of all phases of the training cycle from the planning phase through 
the evaluation phase.

•	 Leave with the knowledge and skills to become a participant-focused facilitator in 
any environment, from large-scale training events to meetings and presentations.

•	 Learn from a master trainer and facilitator who will demonstrate best practices in 
the classroom.

•	 Gain access to ATD-exclusive templates and tools to use in your own practice.

•	 Demonstrate your new skills and receive personalized, actionable feedback from 
your ATD expert facilitator.

•	 Earn an industry-recognized certificate, continuing education credits, and an ATD 
digital badge to share with your networks.

Derived From ATD Research, 
Backed by Our Capability Model
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